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Research Abstract

Public relations have developed a great deal recently. They have
benefited from the outlets of the huge technological revolution and used
these outlets in their information activities in general and in
communication activities in particular. The multimedia is the latest
technology born by this huge, rapid, and renewable revolution. They
affect and attract the audience the most.

One of the signs of this technological era, as it were, is the fast pace of
life, the short time span, and the eagerness of people for whatever that is
new and thrilling. For all these reasons and factors, the researcher has
decided to study the effect of this technological revolution on public
relations. He has also decided to know to what extent the multimedia
have benefited from this revolution in executing their information and
communication activities. Accordingly, he has chosen (the Multimedia).
He has chosen the following title for his research (The Use of
Multimedia in Public Relations_ Applied Research on The Emirates
Airways, Dubai, UAE. From 2000-2010). The researcher has adopted
the principle of methodological flexibility which is against depending on
one method for studying any phenomenon or problem. He has mainly
used a survey in addition to the descriptive and historical methods. He
has depended on secondary sources such as books, references, and
websites and on primary sources such as interviews, analysis, and a
questionnaire for the employees working in public relations.

The researcher has come up with many results, the most important of
which are the following:

e As a department, public relations have taken a position among
other departments and have played a role in connecting the
establishment with its customers internally and abroad. They have
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played a role in reflecting its good image, and in introducing it and
its services and products.

Using the multimedia in information activities of the public
relations has added a lot of appeal to the advertisements on the
establishment’s website, adding a fabulous touch.

Despite the expertise which the employees in this field have, there
is still a weakness in terms of training and qualifications, thus
these employees qualify themselves by reading and practice.

The researcher has also come up with many recommendations, the most
important of which are:

First, it is imperative that people change their view of the public
relations. They should not limit the scope of public relations. They
should give public relations a chance to fully play their role. This,
in turn, requires the support of those concerned with public
relations such as societies, universities, institutes, colleges, public
relations departments; public relations managers and employees.
Second, people should pay attention to training and qualifying
public relations employees. They should offer computer courses
related to the multimedia. They should also continuously follow
the latest developments in this field so as to catch up with the
global progress.
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